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ELIGIBLE RISKS

Businesses providing technology services including:

 Application service providers

e Business process service providers
e Custom software developers

e Database marketing providers

e E-Commerce online retailers

* Hosting of business applications
e Internet service providers

e |T consultants

e Online media providers

* Pre-packaged software providers
e Security software providers

e Training and education services

e Web hosting services

FEATURES & HIGHLIGHTS

* Expanded Technology Services definition

e Network Security definition includes coverage for
unauthorized release of confidential or proprietary
business information

e Offline Privacy
¢ No Breach of Contract exclusion

e Regulatory fines and penalties covered for privacy

wrongful acts (includes federal and state law violations)

e Software copyright infringement coverage

e Coverage for Wrongful Acts of Third Party

Contractors, Notification and Credit Monitoring, Crisis

Management, Network Extortion, Beta Testing and
Mental Anguish (resulting from privacy and
media wrongful acts)

e Worldwide Coverage

ERRORS&OMISSIONS

TECH//404°v2.0
ERRORS &
OMISSIONS

Tech//404 v2.0 provides coverage for technology E&O, data
privacy, network security, media and intellectual property
liability coverage. Designed specifically for the growing market
of businesses that provide technology services, Tech//404v2.0
protects against the unique vulnerabilities these companies
face. We continually adapt to legislative changes, shifting
industries and emerging risks in order to protect the needs
of our clients.

LIMITS

Primary and Excess up to $25 million

JURISDICTIONS

Available in 50 states on a surplus lines basis

RISK MANAGEMENT

Allied World proactively partners with our policyholders to identify
their loss control needs and protect them from emerging exposures.
Working with the law firm of Pepper Hamilton LLP, experts in the field
of information security, the following risk management services are
available:

e Resources for and advice on privacy best practices
e Client alert emails about current issues

e Compliance and educational training

e 24/7 hotline

e Claims consultation

FINANCIAL STRENGTH

We understand how important it is that a carrier has the financial
strength to ensure that it will be there when your clients need us. We
believe that our “A (Excellent) XV” rating from A.M. Best, conservative
balance sheet, expanding scope of operations and solid capital base put
Allied World in a superior position to withstand future economic
upheavals and to provide our insureds the protection they need.




€
)
(8]
Y
o
2
©
3
2
3

CONTACT Us.

Allied World Assurance Company (U.S.) Inc.
199 Water Street, 24th Floor
New York, NY 10038

Adam Sills
adam.sills@awac.com
646.794.0654

Approved producers may submit risks at:

E submissions@awac.com or F 860 284 1302

Non-approved producers, contact our Business Development team at:
E usbd@awac.com

Thisinformationis provided as a general overview for agents and brokers. Coverage is underwritten by
Darwin National Assurance Company (DNA) and Darwin Select Insurance Company (Darwin Select)
which currently have an A.M. Best rating of "A (Excellent).” DNA and Darwin Select are subsidiaries
of Allied World Assurance Company Holdings, Ltd. Coverage is offered only through licensed surplus
lines agents and brokers. Actual coverage may vary and is subject to policy language as issued.

© Allied World Assurance Company Holdings, Ltd. All Rights Reserved. December 2009.




