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Risk Management Services for Employment Practices Liability Policyholders

Risk management is a core element of Darwin’s approach to specialty insurance. An effective risk
management/loss control program is essential to help mitigate losses during the coverage term
and beyond. The Workplace HELPLINE Services are available at no cost when policyholders
purchase or renew qualifying insurance coverage with Darwin.

Workplace HELPLINE Services

Toll-free Employer HELPLINE
Policyholders receive personalized attention to specific human resources and employment law
questions like hiring and termination, drug and alcohol testing, FMLA, ADA, exempt/non-exempt,
harassment, and discrimination.

Online Resource Website
The site includes access to current human resources information, sample policies, and additional
valuable content to support policyholder risk management efforts.

Monthly HR Express Updates and HR Alerts
These resources keep policyholders informed of continuously changing state and federal
workplace regulations.

Unlimited Access
Policyholders have seamless access to experienced employment attorneys and may contact
these experts via phone or email for guidance as often as they like throughout the policy period.

Darwin at a Glance

Darwin’s evolution as an insurance carrier is predicated on the notion that almost everything
in the specialty liability insurance segment can be done better. We are constantly evolving
the specialty insurance model to identify and take advantage of coverage, price, and service
gaps. It's survival of the fittest. So Darwin is nimbler, more responsive, and tightly focused.
We’re highly selective in the products we offer, the partners we team with, and the risks
we cover. For our clients, Darwin offers a more evolved product line, helping them adapt to
change and assuring that they don’t just survive—they thrive.

This information is provided as a general overview for agents and brokers. Coverage is underwritten by Darwin-
member companies, which include Darwin National Assurance Company (DNA) and Darwin Select Insurance
Company (Darwin Select). DNA and Darwin Select are subsidiaries of Allied World Assurance Company Holdings,
Ltd, which has earned an A.M. Best rating of “A (Excellent).” Coverage is offered only through licensed surplus lines
agents and brokers. Actual coverage may vary and is subject to policy language as issued. Consult your insurance
advisors or legal counsel for guidance on issues specific to your organization.
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